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Administrative, Workplace, and Staff: 
 
Quality Management: Technical Assistance Manual. “Offers a framework to demonstrate quality care 
 and provides specific information and tools that will help grantees to plan, design, measure, 
 assess, and improve performance.  
 Online: ftp://ftp.hrsa.gov/hab/QM2003.pdf 
 
Primary Care Assessment Tool - Support Services Module. “Examines provision of support  
 services (case management, psychosocial and mental health services, and substance abuse and 
 outreach services). Addresses consumer involvement. Includes a client panel interview form. The 
 4 PCAT modules assess effectiveness of funded primary health care providers by examining 
 grantee practices required by the CARE Act legislation,  regulation or program expectations, or 
 recommended as good practice. 
 Online: ftp://ftp.hrsa.gov/HAB/support.pdf 
 
 *More Quality of Care Resources at http://hab.hrsa.gov/special/qualitycare.htm 
 
The Use of Ryan White CARE Act Funds for American Indians and Alaska Natives and Indian 
Health  Service Program - First issued July 5, 2000. Reissued April 29, 2003. “The HIV/AIDS Bureau 
 policy establishing guidelines for allowable expenditures under the Ryan White CARE Act to 
 provide services to American Indians and Alaska Natives (AIs/ANs), and for health care services 
 provided by the Indian Health Service programs directly or under contract or compact.” 
 Online: http://hab.hrsa.gov/law/0001.htm 
 
 *More Policy Notices at http://hab.hrsa.gov/history/habpolicies.htm 
 
Oregon Department of Human Services. This site has excellent information regarding standards of care 
 for HIV case management and some very helpful sample intake and case management forms.  
 Online: http://www.ohd.hr.state.or.us/hiv/cmstdrds.cfm 
 
Employee Handbook Basics: Guide to writing employee handbooks.  
 Online: http://www.pdhga.org/articles/grusenmeyer.htm 
 

Case Management: HIV/AIDS and Substance Abuse: 
 
Performance Standards, Barriers to Care and Innovative Program Models for HIV- Positive 
 Substance Users: A Review of the Literature. 

Online: http://www.bu.edu/hdwg/reports/SAlitreview.pdf 
 

Health Promotion and Substance Abuse Prevention Among American Indian and Alaska Native 
 Communities: Issues in Cultural Competence “This monograph was designed to help health 
 professionals treat and prevent substance abuse in the American Indian and Alaska Native 
 population . It discusses the integral role of evaluation and practice methodology in health care, 
 and explores the population's heritage and its affects on health care.” 
 Not available online: Order (free) from HRSA at   
  http://www.ask.hrsa.gov/detail.cfm?id=PC00057 
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Client Diagnostic Questionnaire (CDQ) - Short Screener 2/1/01 “This questionnaire is designed to 
 facilitate the recognition of the most common mental health problems found in HIV/AIDS 
 primary care or other service settings: mood anxiety, alcohol and drug abuse, PTSD and thought 
 disorder.” 
 Not available online: Order (free) from HRSA at 
  http://www.ask.hrsa.gov/detail.cfm?id=HAB00250 
 
 *More online free publications on substance abuse programs and resources:  

• US Department of Health and Human Services and SAMHSA’s National Clearing 
House for Drug and Alcohol Information at http://www.health.org/ 

• National Institute on alcohol Abuse and Alcoholism at http://www.niaaa.nih.gov/ 
 
HIV Prevention Case Management: Guidance  
 Online: http://www.cdc.gov/hiv/pubs/pcmg/pcmg-cov.htm 
 

Special Populations and Issues: 
 

A Guide to the Clinical Care of Women with HIV – 2001. “This guide provides information on 
 gynecologic problems associated with HIV, as well as psychosocial, psychiatric, and 
 pharmacological considerations associated with the disease. Also contains information 
 pertaining to adolescents and HIV, HIV and reproduction, and palliative and end-of-life care. 
 Online: http://hab.hrsa.gov/publications/womencare.htm 
 
Perinatal and Infant Health Among Rural and Urban American Indian/Alaska Natives. “Report 
 compares the differences, with respect to maternal risk factors, prenatal  care use, and birth 
 outcomes, between American Indian and Alaska Native populations living in rural and urban 
 counties in the United States, both inside and outside Indian Health Service areas.” 
 Not available online: Order (free) from HRSA at 
  http://www.ask.hrsa.gov/detail.cfm?id=ORHP00131&recommended=1 
 
Special Supplement to AIDS Education and Prevention: HIV/AIDS in Correctional Settings. “This 
 supplement highlights several State, National, and International initiatives that use a variety of 
 approaches to address the problem of HIV/AIDS in correctional settings. It presents research 
 conducted in prisons, jails, and juvenile facilities in the United States,  South Africa, Brazil, 
 and Russia.” 
 Not available online: Order (free) from HRSA at 
  http://www.ask.hrsa.gov/detail.cfm?id=HAB00296 
 
Directions in HIV Service Delivery & Care: A Policy Brief. Number 4: Reducing Barriers to Care. 
 “This report explores the various changes, issues, and needs affecting HIV service 
 delivery. It uses these findings to identify and assess challenges in caring for uninsured  and 
 underinsured people with HIV/AIDS. It includes studies on use of CARE Act funds to 
 purchase health insurance for people with HIV/AIDS, the role of legal services in ensuring 
 access to care for people with HIV/AIDS, and planning needs for Federal inmates with 
 HIV/AIDS in community placement facilities.”  
 Not available online: Order (free) from HRSA at 
  http://www.ask.hrsa.gov/detail.cfm?id=HAB00192 
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HRSA Care ACTION: Incarcerated People and HIV/AIDS: “This newsletter describes health  status 
 of the services for incarcerated people. It includes data about HIV status, health education 
 programming, and incidence of communicable diseases. The newsletter discusses challenges in 
 providing care for HIV positive prisoners.” 
 Online: ftp://ftp.hrsa.gov/hab/hrsa800.pdf 
 
Ryan White ADAP Technical Assistance Conference Call: ADAPs and Correctional Facilities: 
 Ensuring a Continuum of Care. “This report highlights the proceedings of this conference call 
 conducted by HRSA's Division of Service Systems and the National Alliance of State Territorial 
 AIDS Directors. It includes a description of two successful programs that ensure continuity of 
 care for incarcerated populations.” 
 Online: ftp://ftp.hrsa.gov/HAB/report_fin.pdf 
 

Quick Test and Counseling Links: 
 
Revised Guidelines for HIV Counseling, Testing, and Referral: 
 http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5019a1.htm 
 
Advancing HIV Prevention: Interim Technical Guidance for Selected Interventions : 
 http://www.cdc.gov/hiv/partners/Interim-Guidance.htm 
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